TERMS AND CONDITIONS
Waterloo Station Hotel – “Dragon’s Fortune” Promotion
1.

The Promoter is LHG3 PTY LTD (“Promoter”) of 800 Toorak Road, Hawthorn East, Victoria 3123
trading as Waterloo Station Hotel (“Hotel”).

2.

Information on how to enter and Prizes to be won form part of these terms and conditions.
Acceptance of a Prize is conditional upon accepting these conditions.

3.

The name of the promotion is “Dragon’s Fortune” (“Promotion”).

4.

The Promotion will be held at the Hotel commencing at 9am on Thursday, 4th October 2018 and
concluding at 4.45pm on Saturday, 1st December 2018 (“Promotional Period”). The major draws will
be conducted in accordance with clause 11 below. This is a Gaming Room Only promotion.

5.

The Promoter encourages and practices the responsible service of alcohol and gambling at all times.
In addition, the Promoter takes its obligations and responsibilities under Liquor, Gaming and other
relevant Regulations and Acts very seriously.

6.

The Promotion Total Prize pool is $10,000 which is split into the following Prize Values:
-

1 X $3000 cash prize ,

-

1 X $2000 cash prize ,

-

3 X $1000 cash prize ,

-

4 X $500 Cash Prize

The above amounts will be placed into nine (9) envelopes.
ENTRY DETAILS
7.

To enter the Promotion, customers must, during the Promotional Period:
a) Be a current member of the Jackpot Club, with a valid card and contact details
b) Patrons will receive one entry for every 500 points redeemed from their J-Card during the
Promotional Period. Which is the equivalent of $5 cash

8.

Entry is open only to Australian residents aged 18 years or over, excluding any directors, officers,
management, employees (and their families) of the Promoter. Any person who is barred from the
Hotel is also not able to participate in the Promotion.

9.

The Promoter accepts no responsibility for any delays in the processing of information or for late,
incomplete, lost, incorrectly submitted, delayed or illegible entries, claims or correspondence
whether due to error, omission, alteration, tampering, theft, destruction or otherwise. Incomplete,
indecipherable or illegible entries will be deemed invalid.

PROMOTION DRAW DETAILS
10. The draw for the promotion will take place in the Gaming Room (Pokies room) of the Hotel on
Saturday, 1st December 2018 commencing at 5pm, 5.15pm, 5.30pm, 5.45pm, 6pm, 6.15pm, 6.30pm,
6.45pm and 7pm.
11. The winner’s will be determined via a random draw from the entry barrel by the Gaming Manager.
Draw will be located in the gaming room only.
a. There will be 9 x envelopes containing the ‘Major Prizes’.
b. As each winner is drawn and confirmed, the winner will get to select one of the nine
envelopes; their prize will be determined by the dollar value contained inside the envelope,
draws will continue at the allotted times until all nine prizes have been won.
c. If a winner is not present at the time of the draw, they will be contacted by telephone or
mail, as per their contact details attached to their J-Card and will automatically be allocated
whatever envelope is remaining at the time of collection.
d. Customers can win more than one prize
12. On 3rd December the winners will be published on the Waterloo Station Hotel website under the
“gaming” tab of the site
13. If the winner cannot be contacted, or if the winner is notified but has not entered into any
correspondence with the hotel regarding their prize by 1st March 2019 then the prize will be
redrawn.
14. The redraw will take place at the Hotel on 2nd March 2019 and the redrawn winner will be published
on the Waterloo Station Hotel website under the “gaming” tab of the site on 2nd March 2019
15. Winners will be paid cash upon collection of the prize and must sign the promotional prize register.
16. The Promoter reserves the right to request verification of age, identity, residential address any other
information relevant to the Promotion. The Promoter can disqualify any individual who provides
false information, conspires to gain an unfair advantage, engages in unlawful or other improper
conduct calculated to jeopardise the fair and proper conduct of this Promotion or is otherwise
involved in manipulating, interfering or tampering with the Promotion. The Promoter’s decision is
final. The Promoter’s legal rights to recover damages or other compensation from such an offender
will not be affected by the disqualification.
17. The winners must, at the Promoter’s request, participate in all reasonable promotional activity (such
as photographs and publicity) surrounding the winning of any Prize, free of charge, and they consent
to the Promoter using their name and image in any promotional material for an unlimited period.
18. Any information entrants provide will be collected and used by the Promoter for the purpose of
conducting this Promotion. If any information requested by the Promoter is not provided, the
entrant may not participate in the Promotion. The Promoter may disclose entrants’ personal
information to its contractors and agents to assist in conducting this Promotion or communicating
with entrants. The Promoter is bound by the Privacy Act 1988. Entrants can request access, update
or correct the personal information the Promoter holds about them by contacting the Promoter (at
the address stated above). The Promoter’s Privacy Policy can be found at
http://www.ourhotels.com.au/
19. The Promoter accepts no responsibility for any costs incurred by Participants in entering the

Promotion. Prize winners are advised that tax implications may arise from their prize winnings and
they should seek independent financial advice prior to the acceptance of a Prize.

20. If for any reason any aspect of this Promotion is not capable of running as planned, including by
reason of tampering, unauthorised intervention, fraud, technical failures, computer virus, bugs or

any cause beyond the control of the Promoter which corrupts or affects the administration, security,
fairness, integrity or proper conduct of this Promotion, the Promoter may in its sole discretion
cancel, terminate, modify or suspend the Promotion, or invalidate any affected entries, subject to
State and Territory law.
21. To the extent permitted by law, the Promoter will not be liable for any loss or damage whatsoever
which is suffered (including but not limited to indirect or consequential loss) or for personal injury
which is suffered or sustained, as a result of a person entering the Promotion or taking a Prize.
22. This promotion will be advertised via internal POS posted within the gaming room and gaming
lounge areas, displayed using nightlife on all of the hotels internal TV’s, via a letter sent to existing
Jackpot members only and via our website www.waterloostation.com.au specifically under the
“gaming” tab of the site.
23. The purpose of this promotion is to reward and retain our existing loyalty members
Any questions regarding these Terms and Conditions should be directed to the Hotel Manager.
Promoter
Waterloo Station Hotel
LHG3 PTY LTD
Address: 800 Toorak Road, Tooronga VIC 3146
ABN: 50 124 320 761

